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Background 

Family, friends and carers play a vital role in supporting people experiencing 
suicidal distress or following a suicide attempt. 

They often provide practical and emotional support and can make a significant difference in a person’s 
wellbeing and connection to support. While this role can be rewarding, it can also be demanding and 
emotionally challenging. Providing ongoing support can affect a carer’s energy, time, sleep, finances and 
overall wellbeing, highlighting the need for support for carers themselves.

About this kit

This kit provides an overview of the Minds Together program. It outlines why the program was developed  
and summarises what the program offers, who it is designed for and the impact it can have on carers’ 
wellbeing. Resources and promotional collateral are also included to make it easy to share information 
about the program.

https://mindstogether.org.au/


If you have any questions or enquiries about this kit, you can  
email the Everymind team: everymind@health.nsw.gov.au
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Why this program was developed
The Minds Together program was developed in recognition of the critical role 
that family, friends and carers play in supporting someone experiencing suicidal 
distress or following a suicide attempt.  

The program aims to enhance the mental health and wellbeing of carers by providing evidence-based 
information, practical skills and support that build their confidence and capability to support others. At the 
same time, it helps carers strengthen their coping skills, prioritise self-care and maintain their wellbeing 
while navigating the challenges of their support role. The program acknowledges that carers need support 

too and provides resources to help them care for both their loved one and themselves.

mailto:everymind%40health.nsw.gov.au?subject=Question%20about%20Stakeholder%20information%20kit
https://mindstogether.org.au/
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Why this program is important - FAQs 

What is this  
program about? 

The Minds Together program aims to increase the skills and knowledge of 
family, friends and carers to: 
•	 Support someone experiencing suicidal distress – by understanding what 

suicidal distress is, the types of things to look out for, how to talk about 
suicide and ways to provide support 

•	 Support someone following a suicide attempt – including understanding 
why someone might attempt suicide and the strong feelings that they 
might experience 

•	 Look after themselves – by understanding their support role, how 
feelings may impact their own mental health and wellbeing, and ways  
to prioritise self-care.

Who is the  
program for? 

The Minds Together program is designed for family, friends and carers 
supporting someone experiencing suicidal distress of following a  
suicide attempt. 

What does the 
program include? 

The program features videos of other family, friends and carers with lived 
and living experience, podcasts from professionals, interactive activities 
and reflections, and access to a moderated online social support forum.

The program includes three core sections and three complementary 
in-depth topics focusing on the needs, experiences and challenges of 
providing support.

How long does the 
program take? 

The Minds Together program is free, self-paced and delivered online for 
family, friends and carers to complete at a convenient time and place.

How can this 
program be shared 
with others?

This program can be shared across aftercare and other services and 
community settings to support wider awareness and uptake. The  
following downloadable resources are available to support promotion  
of the program

https://mindstogether.org.au/
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Shareable resources

Promotional and information material is listed below. These can be easily 
accessed, used and distributed among different users interested in learning  
more about the program.

Resources for service providers

RESOURCE TITLE AND LINK PREVIEW

Promotional resources

A4 referral fact sheet

Fact sheet for service providers about referring and 
delivering the Minds Together program to family,  
friends and carers.

VIEW RESOURCE

Referring a program for 
family, friends and carers

Supporting someone experiencing suicidal distress 
or following a suicide attempt in country SA
This program has been made possible by funding from Country SA PHN. Country SA PHN has engaged 
Everymind to embed the Minds Together program in country SA. This evidence-based program aims to 
enhance the mental health, wellbeing and coping skills of family, friends and carers. To learn how to 
refer this program to family, friends and carers in your service, please see the information provided on 
the following page.     

The importance of family, friends 
and carers 

Family, friends and carers play a vital role in 
supporting individuals experiencing suicidal 
distress or following a suicide attempt. While this 
role can be rewarding, it can also be challenging, 
and carers may need support themselves. 
Minds Together can help support family, friends 
and carers in your service.  

What is Minds Together? 

Minds Together is a free, evidence-based program 
designed to support the mental health and 
wellbeing of family, friends and carers. Carers with 
lived and living experience were consulted and have 
reviewed the content, which includes: 

• Three main sections and three additional 
in-depth topics

• Videos of family, friends and carers sharing 
their experiences and tips

• Podcasts from experts

• Interactive and refl ective activities

• Access to a moderated online social 
support forum.  

The Minds Together program aims to increase 
the skills and knowledge of family, friends and 
carers to:

• Support someone experiencing suicidal distress 
– by understanding what suicidal distress is, the 
types of things to look out for, how to talk about 
suicide and ways to provide support

• Support someone following a suicide attempt 
– including understanding why someone might 
attempt suicide and the strong feelings that 
they might experience

• Look after themselves – by understanding 
their support role, how feelings may impact 
their own mental health and wellbeing, and 
ways to prioritise self-care.

Referring family, friends and carers 
to Minds Together

You can refer family, friends and carers to the 
Minds Together program by providing them with 
the fl yer in your stakeholder pack. You can also 
share the fl yer with your clients and encourage 
them to pass it on to their family, friends or carers.  

For more information, contact the team:
mindstogether@health.nsw.gov.au

Carers from diverse population 
groups with lived and living 
experience were actively 
consulted, and their input has 
been integral to shaping the 
program’s content.

Access Minds Together

mindstogether.org.au/
supporting-someone-in-sa

A4 fact sheet for family, friends and carers 

Information to share with family, friends and carers 
about accessing the Minds Together program.

VIEW RESOURCE

A program for family, 
friends and carers

Supporting someone experiencing suicidal distress 
or following a suicide attempt in country SA     

When you support someone experiencing suicidal distress or 
following a suicide attempt, your fi rst concern is often for their 
wellbeing. However, taking care of your own mental health and 
wellbeing is equally important.

What is Minds Together?

Minds Together is a free, evidence-based program 
that will increase your skills and knowledge to:

• Support someone experiencing suicidal distress 
– by understanding what suicidal distress is, the 
types of things to look out for, how to talk about 
suicide and ways to provide support

• Support someone following a suicide attempt 
– including understanding why someone might 
attempt suicide and the strong feelings that 
you might experience

• Look after yourself – by understanding your role, 
how feelings may impact your own 
mental health and wellbeing, and ways to 
prioritise self-care.

You will also fi nd:

• In-depth topics 

• Videos of family, friends and carers sharing 
their experiences and tips

• Podcasts from experts

• Interactive and refl ective activities 

• Access to online social support. 

For more information, contact the team:
mindstogether@health.nsw.gov.au

Access Minds Together

mindstogether.org.au/
supporting-someone-in-sa

A4 posters to display in your service 

VIEW RESOURCE

A program for family, friends
and carers in country SA

Are you supporting 
someone experiencing 
suicidal distress or 
following a suicide 
attempt? If so, the 
Minds Together
program can help.
Minds Together is a free, evidence-based 
program designed to enhance the skills 
and knowledge of family, friends and 
carers in country SA. 

What you’ll gain:

• New strategies for 
supporting someone

• Ways to look after your own mental 
health and wellbeing while caring 
for others

• Access to videos, expert podcasts and 
interactive activities

• Connection with others who provide 
support and care.

Access Minds Together
mindstogether.org.au/
supporting-someone-in-sa      

A program for family, friends
and carers in country SA

Are you supporting 
someone experiencing 
suicidal distress or 
following a suicide 
attempt? If so, the 
Minds Together
program can help.
Minds Together is a free, evidence-based 
program designed to enhance the skills 
and knowledge of family, friends and 
carers in country SA. 

What you’ll gain:

• New strategies for 
supporting someone

• Ways to look after your own mental 
health and wellbeing while caring 
for others

• Access to videos, expert podcasts and 
interactive activities

• Connection with others who provide 
support and care.

Access Minds Together
mindstogether.org.au/
supporting-someone-in-sa

https://mindstogether.org.au/
https://mindstogether.org.au/wp-content/uploads/2026/05/MT-country-SA-A4-referral-fact-sheet.pdf
https://mindstogether.org.au/wp-content/uploads/2026/05/MT-country-SA-A4-carer-fact-sheet.pdf
https://mindstogether.org.au/wp-content/uploads/2026/05/MT-country-SA-A4-Posters.pdf
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RESOURCE TITLE AND LINK PREVIEW

A3 posters to display in your service 

VIEW RESOURCE

A program for family, friends
and carers in country SA

Are you supporting 
someone experiencing 
suicidal distress or 
following a suicide 
attempt? If so, the 
Minds Together
program can help.
Minds Together is a free, evidence-based 
program designed to enhance the skills 
and knowledge of family, friends and 
carers in country SA. 

What you’ll gain:

• New strategies for 
supporting someone

• Ways to look after your own mental 
health and wellbeing while caring 
for others

• Access to videos, expert podcasts and 
interactive activities

• Connection with others who provide 
support and care.

Access Minds Together
mindstogether.org.au/
supporting-someone-in-sa     

A program for family, friends
and carers in country SA

Are you supporting 
someone experiencing 
suicidal distress or 
following a suicide 
attempt? If so, the 
Minds Together
program can help.
Minds Together is a free, evidence-based 
program designed to enhance the skills 
and knowledge of family, friends and 
carers in country SA. 

What you’ll gain:

• New strategies for 
supporting someone

• Ways to look after your own mental 
health and wellbeing while caring 
for others

• Access to videos, expert podcasts and 
interactive activities

• Connection with others who provide 
support and care.

Access Minds Together
mindstogether.org.au/
supporting-someone-in-sa

DL flyer

DL flyer to share with family, friends and carers  
about accessing the Minds Together program.

VIEW RESOURCE

Implementation resources 

In-service video

A short training video for service providers about 
implementing the Minds Together program.

VIEW RESOURCE

Messaging brief for service providers

Service providers can also access resources to help  
with program facilitation within their service. 

VIEW RESOURCE

 

James Fletcher Campus 
72 Watt St (PO Box 833) 
Newcastle NSW 2300 

P: 02 4924 6900 
mindstogether@health.nsw.gov.au 
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A program for family, friends and carers in country SA 

Supporting someone experiencing suicidal distress or following a suicide attempt 

Country SA PHN has engaged Everymind to implement the Minds Together program for family, friends and carers 
supporting someone experiencing suicidal distress or following a suicide attempt by embedding the program in 
country SA aftercare services.  

What is Minds Together? 

Minds Together is a free evidence-based program to support family, friends and carers and includes:  

– Videos of other family, friends and carers with lived and living experience 

– Podcasts from experts 

– Interactive activities and reflections 

– Access to a moderated online social support forum.   

The Minds Together program aims to educate and build the skills and capability of family, friends and carers to 
support them in their caring role and improve their mental health, wellbeing and coping skills. 

The short, self-paced program includes three core sections and three complementary in-depth topics focusing on the 
needs, experiences and challenges of providing support. 

The Minds Together program is free to access and delivered online, for family, friends and carers to complete at a 
convenient time and place.  

How can you promote the program? 

Services will be provided with a digital implementation pack and printed materials to support program 
implementation and promotion. These resources include: 

– Information flyers for service providers  

– Information flyers for family, friends and carers 

– Promotional posters 

– Implementation training video for service providers 

– Social media promotional image tiles 

– Program summary. 

The country SA landing page and program can be accessed via www.mindstogether.org.au/supporting-someone-in-sa 
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Key messages 

Generic key messages 

– Family, friends and carers play a crucial role in supporting individuals experiencing suicidal distress or following a 
suicide attempt. Their wellbeing is just as important, and they often need support, too. 

– The Minds Together program is evidence-based and has been specifically designed to enhance the mental health 
and wellbeing of family, friends and carers who are supporting someone experiencing suicidal distress or following 
a suicide attempt. 

– Minds Together offers practical ways to help family, friends and carers learn new strategies for providing support, 
strengthening coping skills, reducing stress, and connecting with others. 

– Minds Together is for anyone in country SA providing support and care to someone experiencing suicidal distress or 
following a suicide attempt, including partners, spouses, siblings, other family members, friends, colleagues and 
chosen family. 

– By engaging with the Minds Together program, family, friends and carers can access practical tools and resources 
to reduce stress, build resilience, and enhance their ability to support those they care for. 

Promotional messaging within your service 

Alongside the support you provide to someone experiencing suicidal distress or following a suicide attempt, family, 
friends and carers can also play a critical role in providing support and fostering hope and recovery. While this can be 
a rewarding experience for carers, it can also be challenging, and they often also need support. 

We are excited to implement the new Minds Together program to better assist family, friends and carers who engage 
with our service. This program, developed by Everymind and funded by Country SA PHN, is designed for family, 
friends and carers who are supporting someone experiencing suicidal distress or following a suicide attempt. 

An implementation pack, including promotional resources, has been provided and can be accessed via 
www.mindstogether.org.au/resources-for-country-sa-aftercare-services 

You can refer family, friends and carers to the program via www.mindstogether.org.au/supporting-someone-in-sa  

Promotional messaging outside your service (websites, social media, etc.) 

“Supporting someone experiencing suicidal distress or following a suicide attempt is incredibly important, and family, 
friends and carers play a crucial role in promoting hope and recovery. However, this role can also be challenging, and 
carers may also need support. 

That's why we're excited to implement the Minds Together program in our service. Developed by Everymind and 
funded by Country SA PHN, this program is designed for family, friends and carers who are supporting someone 
experiencing suicidal distress or following a suicide attempt. 

For more information, visit www.mindstogether.org.au/supporting-someone-in-sa” 

Please tag @EverymindAU, as well as acknowledging Country SA PHN by using @countrysaphn and/or the hashtag 
#CSAPHN in all social media posts and including the following in your caption: “This program has been made possible 
by funding from Country SA PHN through the Australian Government PHN program.” 
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Messaging for family, friends and carers 

When you support someone experiencing suicidal distress or following a suicide attempt, your first concern is often 
for their wellbeing. But taking care of your own mental health is just as important.  

The Minds Together program is here to help. Access tailored information, support and resources at 
www.mindstogether.org.au/supporting-someone-in-sa 

https://mindstogether.org.au/
https://mindstogether.org.au/wp-content/uploads/2026/05/MT-country-SA-A3-Posters.pdf
https://mindstogether.org.au/wp-content/uploads/2026/10/SA_DL-promo-flyer.pdf
https://vimeo.com/1191365595/600bf25d68?share=copy&fl=sv&fe=ci
https://vimeo.com/1191365595/600bf25d68?share=copy&fl=sv&fe=ci
https://mindstogether.org.au/wp-content/uploads/2026/05/MT-Country-SA-stakeholder-brief.pdf
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RESOURCE TITLE AND LINK PREVIEW

Resources for carers
Additional information and resources to support family, friends and carers in country SA.

Navigating the mental health system in country SA

By understanding where to get help, you’ll be better 
prepared to provide support to someone while also 
looking after your own wellbeing.

VIEW RESOURCE

• Local Health Network mental health services

 – Barossa Hills Fleurieu

 – Eyre and Far North

 – Flinders and Upper North

 – Limestone Coast

 – Riverland Mallee Coorong

 – Yorke and Northern. 

Connect with carer support services

• Access the Minds Together program for 
family, friends and carers supporting someone 
experiencing suicidal distress or following a suicide 
attempt.

• Reach out to Carers SA on 1800 422 737 to access 
peer support, advice and a wide range of services. 

Understand your rights

You have rights as a carer under national and 
South Australian laws. You have a right to:

• be treated with respect 

• be considered a partner by other care 
providers

• privacy and confidentiality

• work and be supported by your employer

• make a complaint about a service

• appeal a decision.

By understanding where to get help, you’ll be better prepared to provide support to 
someone while also looking after your own wellbeing.

Navigating the mental health system in 
country South Australia: Key tips for carers

Access emergency services

• For immediate support, call 000 or visit the 
nearest emergency department.

• For help in a mental health emergency, call 
Mental Health Triage Service on 13 14 65.

Contact mental health support

• Medicare Mental Health Centres - 1800 595 212  
A free walk-in service that provides immediate 
mental health support and information –   
no referral, appointment or Medicare card 
required.

 – Port Pirie

 – Mount Barker

 – Mount Gambier.

• 13YARN - 13 92 76 
24/7 crisis support for Aboriginal or Torres 
Strait Islander peoples.

• Lifeline - 13 11 14   
24/7 crisis support and suicide prevention 
services. 

• Clare Lifeline Connect Centre - 08 8842 2827 
Face-to-face support.

• Mission Australia Universal Aftercare SA 
1800 951 123. Face-to-face support. 

 – Mount Barker

 – Mount Gambier

 – Murray Bridge.

For more information, contact the Carer Gateway 
helpline (Monday - Friday) on 1800 422 737 for  
practical advice and support.

    

Six steps before leaving hospital

Supporting someone experiencing suicidal distress 
or following a suicide attempt can feel overwhelming. 
These six steps can help you prepare for when they 
leave the hospital.

VIEW RESOURCE

Supporting someone experiencing suicidal distress or following a suicide attempt can feel 
overwhelming. These six steps can help you prepare before leaving the hospital.

Six key steps before leaving hospital: 
Information for carers in country SA

Request a care plan

Request a detailed care plan that outlines:
• Treatment plan and next steps.
• Contact details for emergency support if 

needed.
Ask if a safety plan is available (that indicates 
warning signs to look out for and what to do if 
something happens).

Ask about information for ongoing 
support

Ensure you have:

• Names and contact details for aftercare and 
community mental health services.

• Resources or helplines specific to suicide 
prevention and your situation.

• Peer support or carer networks that you can 
access.

See our fact sheet on navigating the mental 
health system for more information.

Ensure you have a follow-up 
appointment

• Confirm a date and time for their next 
appointment with an aftercare service or  
mental health professional.

• Confirm details of how to access services 
between appointments if needed.

Ask questions

Clarify any concerns or confusion about:

• Medications if relevant (dosage, side effects or 
interactions).

• Managing daily activities and routines.
• What to do in case of an emergency.

2

3

4

Remember to prioritise yourself

• Eat, drink, and rest where possible.
• Ask hospital staff about carer support services. 
• Notice when you’re feeling stretched and seek 

help for yourself if needed. 

• Access the Minds Together program for family, 
friends and carers supporting someone 
experiencing suicidal distress or following a 
suicide attempt.

Understand your rights as a carer

You have rights as a carer under national and 
South Australian laws. You have a right to:

• be treated with respect 
• be considered a partner by other care 

providers
• privacy and confidentiality
• work and be supported by your employer
• make a complaint about a service
• appeal a decision.

5

6

For more information, contact the                  
Carer Gateway helpline (Monday to Friday) on 
1800 422 737 for practical advice and support.

1

Social media post

These posts can be used on social media channels, 
with ready-to-use copy and images available to make 
sharing easy. 

 VIEW RESOURCE 1        

   
VIEW RESOURCE 2

https://mindstogether.org.au/
https://mindstogether.org.au/wp-content/uploads/2026/04/Country-SA_Navigating-the-mental-health-system_v5.pdf
https://mindstogether.org.au/wp-content/uploads/2026/03/Country-SA_Six-steps-before-leaving-hospital_v5.pdf
https://mindstogether.org.au/wp-content/uploads/2026/05/MT-SA-social-tile-1.png
https://mindstogether.org.au/wp-content/uploads/2026/05/MT-SA-social-tile-2.png
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Suggested channels for sharing 
•	 Staff newsletters and bulletins 
•	 Professional networks and sector groups 
•	 Local health district or service intranets 
•	 Team meetings, supervision sessions and  

education calendars 
•	 Conferences, webinars and training events.

Newsletter and website content

Provided below is ready-made content for emails, newsletters and websites to 
help services become aware of the program and how to learn more.

Promotional messaging outside your service:

Supporting someone experiencing suicidal distress or following a suicide attempt is incredibly important, 
and family, friends and carers play a crucial role in promoting hope and recovery. However, this role can 
also be challenging, and carers may also need support. 

That’s why we’re excited to implement the Minds Together program in our service. Developed by Everymind 
and funded by Country SA PHN, this program is designed for family, friends and carers who are supporting 
someone experiencing suicidal distress or following a suicide attempt. 

For more information, visit www.mindstogether.org.au/supporting-someone-in-sa 

For promotion on social media, please tag @EverymindAU, as well as acknowledging Country SA PHN 
by using @countrysaphn and/or the hashtag #CSAPHN in all posts and include the following in your 
caption: “This program has been made possible by funding from Country SA PHN through the Australian 
Government PHN program.”

https://mindstogether.org.au/
http://www.mindstogether.org.au/supporting-someone-in-sa
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Key messages:

Family, friends and carers play a crucial role in supporting individuals experiencing suicidal distress or 
following a suicide attempt. Their wellbeing is just as important, and they often need support, too. 

The Minds Together program is evidence-based and has been specifically designed to enhance the mental 
health and wellbeing of family, friends and carers who are supporting someone experiencing suicidal 
distress or following a suicide attempt. 

Minds Together offers practical ways to help family, friends and carers learn new strategies for providing 
support, strengthening coping skills, reducing stress, and connecting with others. 

Minds Together is for anyone in country SA providing support and care to someone experiencing suicidal 
distress or following a suicide attempt, including partners, spouses, siblings, kin, other family members, 
friends, colleagues and chosen family. 

By engaging with the Minds Together program, family, friends and carers can access practical tools and 
resources to reduce stress, build resilience, and enhance their ability to support those they care for.

https://mindstogether.org.au/


If your service needs support beyond the resources provided in this  
kit, including tailored implementation assistance or promotional assets, 
please reach out to everymind@health.nsw.gov.au
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Email template 

Subject: Supporting family, friends and carers through Minds Together

Dear [Name],

Family, friends and carers play a crucial role in supporting people experiencing suicidal distress or following 
a suicide attempt. While this support can make a significant difference, it can also be challenging, and carers 
often need support themselves.

That’s why we’re pleased to share information about Minds Together, a free evidence-based program 
developed by Everymind and funded by Country SA PHN.

The program has been specifically designed to support the mental health and wellbeing of family, friends 
and carers who are supporting someone experiencing suicidal distress or following a suicide attempt.

Minds Together offers practical strategies and resources to help carers:
•	 Build confidence in providing support
•	  Strengthen coping skills and resilience
•	  Reduce stress and support their own wellbeing
•	  Connect with others who may have similar experiences
•	  Access information and tools to help navigate their caring role

The program is available to anyone in country South Australia who is supporting or caring for someone 
experiencing suicidal distress or following a suicide attempt, including partners, spouses, siblings, kin, 
parents, extended family members, friends, colleagues and chosen family.

By engaging with Minds Together, carers can access practical tools and supports that help them care for their 
own wellbeing while continuing to support the person they care about.

We encourage you to share this opportunity with your networks and communities who may benefit.

For more information or to access the program, visit: mindstogether.org.au/supporting-someone-in-sa/

Kind regards,

[Name] 
[Organisation]

mailto:everymind%40health.nsw.gov.au%0D?subject=Stackholder%20Information%20Kit%0D
https://mindstogether.org.au/
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mailto:mindframe%40health.nsw.gov.au?subject=Mindframe%20Media%20Professionals
https://mindstogether.org.au/

